
Jeanne Craig is an Adjunct Professor at Indiana Wesleyan 
University’s DeVoe School of Business. Until November of 
2021, Jeanne was also the Associate Director of Program 
Development at the DeVoe School. 

In the Spring of last year, Jeanne worked with Skyepack 
for the first time to develop an eBook for one of her faculty’s 
courses at the business school. Since that first interaction, 
Jeanne scaled up her working relationship with Skyepack 
to connect and develop online course materials for over 
100 adjunct faculty members.

THE CHALLENGE

ABOUT SKYEPACK

Skyepack designs custom digital course 
materials for educators across the country, giving 
them access to a dedicated team of designers 
who curate and create innovative–and 
course-specific–digital educational materials. 
Throughout the thorough design process, 
Skyepack independently builds upon instructors’ 
existing course materials, sourcing additional 
relevant resources through their digital database, 
giving professors time back to focus on what’s 
most important – improving their effectiveness 
and learning outcomes 
for students.  

Skyepack’s modernized approach to creating 
custom learning materials allows professors to 
provide students with the most up-to-date 
information, ensuring that course materials are 
as flexible as professors’ lesson plans. Best of 
all, Skyepack’s solutions are low-cost and 
budget-friendly, ensuring financial accessibility 
and equal learning outcomes for all students. 

Developing curriculum, lecturing, conducting office hours, 
answering emails, being an engaged faculty member – 
these are merely a few of the daily tasks demanded of 
professors. Needless to say, being a professor is not a 
profession for the faint of heart – it's for those who are will-
ing and able to invest in the education of tomorrow’s profes-
sions. 

That being said, just keeping up with these responsibilities 
can make it difficult for professors to make sure their own 
needs are met or communicate those needs to their school. 
Because of this, curriculum changes and resource and 
material enhancements don’t happen nearly as often as is 
necessary to ensure their students have access to the most 
relevant course materials. 

Traditional textbooks certainly aren’t helping. Because they 
are static in nature, traditional textbooks work counter to 
providing professors with recent and relevant course mate-
rials, demanding they do the work to access new textbooks 
when they are published. Not to mention, hard bound ones 
are bulky, digital uploads are unchangeable and hard to 
navigate, and all-together, they are cost-prohibitive to 
students and professors alike.   

In the digital age, this problem seems like an unnecessary 
one. One that might be easily solved if textbooks were treat-
ed more like a database, dependent upon professors' actual 
teaching materials as opposed to un-related publishers’ 
compilations. And that’s exactly what Skyepack is doing. 
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THE STRATEGY IMPACT

A TRUSTED PARTNERSHIP

“One of the best-selling features of Skyepack is that you 
can have up-to-date content.” 

Despite the large scale of the partnership, Jeanne noted 
how attentive and responsive the Skyepack team was with 
each individual professor when developing their course 
materials. She noted that “the faculty can be really involved 
in developing the content with Skyepack,” emphasizing 
Skyepack’s abilities to not only curate course materials 
but update them alongside professors’ changes to their 
course materials. She continued, “that’s something a 
textbook will never be able to give you.”  

“The other thing that I really like about Skyepack is that 
the customer service is phenomenal.” 

As the lead of Program Development at the DeVoe School, 
Jeanne needed to know that whoever she partnered with 
to develop adjunct professors’ course materials could be 
trusted without her constant oversight–and Skyepack 
made sure to deliver. She noted that this top-notch 
customer service was “worth every penny of working with 
a third party vendor…[because] you don’t get that response 
from any of your publishers.” 

Jeanne also confirmed that Skyepack’s digital materials 
were easy for professors to navigate. “It takes them half a 
second to make an account…it’s so user-friendly that any 
faculty can pick it up in two seconds.” 

Additionally, Jeanne went on to note that her and her fellow 
faculty really appreciate the data analysis aspect of 
Skyepack, which allows faculty to review data on eBook 
usage. She noted, “we can tell what students are looking 
at and what they’re not looking at…and we can look at the 
assignment that has to do with certain content they do 
poorly on…in other words, we can see whether the students 
are reading it or not.” 

This data analysis bolsters professors' effectiveness, 
prompting them to emphasize subject matter that students 
are likely to skip over or struggle with. Additionally, 
professors can reference this data when teaching courses 
in the future, ensuring they’re able to emphasize 
troublesome content at the outset. 

Jeanne also noted other interactive features of Skyepack 
digital course materials on the user side–like the search 
function–soothe professors' fears that students won’t 
reference their textbook, and prompt students to actually 
engage. “It's not the traditional textbook–the search 
features are everything.” 

THE OTHER THING THAT I 
REALLY LIKE ABOUT SKYEPACK 
IS THAT THE CUSTOMER 
SERVICE IS PHENOMENAL.

- JEANNE CRAIG, ADJUNCT PROFESSOR AT 
INDIANA WESLEYAN UNIVERSITY

“The customer service is phenomenal…it 
absolutely blows me away on a daily basis, and 
I just assume they do that for everybody…They’ve 
been phenomenal.” 

Looking for a partner to help you develop 
custom digital course materials for higher 
education, K-12 education, and corporate 
instruction? 

Go to the link below to schedule a 20-minute 
introductory call with Skyepack today!

The DeVoe School’s Adjunct Professors had a 
widespread issue with their course materi-
als–and their Associate Director of Program 
Development, Jeanne, saw this clearly. It was a 
problem that even the most advanced traditional 
textbooks couldn’t fix.

Even more so, the size of the DeVoe School’s 
adjunct professor cohort and subsequent 
number of courses they teach meant there was 
a lot of information to cover and cover well. 
Developing unique course materials for each 
professors’ course corresponding directly with 
their syllabi ensures efficiency, effectiveness, 
and impact on students. 

Once Jeanne identified the need at the DeVoe 
School, Skyepack got to work collaborating with 
professors to develop engaging and relevant 
course materials for faculty and staff, ensuring 
a significant impact on their teaching abilities 
and their students’ learning outcomes. 


